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Leadership

Board of Directors

Experienced, effective
and diverse leadership

Our business is led by our Board of Directors. Biographical details
of the Directors and senior management as at 16 May 2017 are as
follows (with further information available at vodafone.com/board).

Gerard Kleisterlee ©

Chairman—Independent

on appointment

Tenure: 6 y=ars Nationauty Dutch

Skills and

Gerard has extenzive experience of senior

leadership of global businesses in the

denveloped and emerging markets. He brings

to the Group & deep understanding

of the consumer electronics, technology

and lifestyde industnes gained from

his careerwith Philips Electronics

spanning over 30 years and continues

to uze this experience to overseethe

development of Vodafone's strategy and

the effectivensss of its operationz as a total

communications company.

Other current appointments:

— Royesl Dutch Shell non-executive director
and member of the sudit committee

— ASML, chairman of supervisory boerd

Vittorio Colao
Chief Executive—
Executive Director
Tenure: 10 y=ars Nationality: itaian
Skills and experience:
With over 20 yeers' expenience workingin the
telecoms industry, Vittorio hes extensive
leadership =kills developed within both
Vodafone and the industry and is widely
recognised as an outstanding leader n the
telecoms sector. Vittorio became amember
of the Board in October 2006 and was
appointed Chief Executiven July 2008.
Other current
— European Round Teble of hdushoh;t
vice chaiman
— Unilever PLC, non-executive director

Nick Read
Chief Financial Officer—

Executive Director

Tenure:3 years Nationality: Sntzh

Skills and experience:

Az Group Chief Financial Officer, Nick
combines strong commercial and
operationel leadership with a detailed
understanding of the industry endits
chali=nges end opportunities. Nick has wide-
ranging experience in senior finance roles
both st Vodafone and other muttinational
companiesincluding United Buziness Media
plc and Federal Exprass Worldwide.

Other current appointments:

None

Sir Crispin Davis
Non-Executive Director

(A)

Tenure: 2 yearz Nationality: British

Skills and experience:

Sir Crispin has broad-ranging expensnce

ez a business leader vithin intemational

content end technology markets from he

roles a3 chief executive of Reed Elsevier and

the digital agency, Aegis Group ple, and group

managing director of Guinness PLC (now

Diageo plc). He wes knightad in 2004 for

senices to publishing and information.

He brings & strong commerdiel perspective

to Board discussions.

Other current appointments:

— Hasbro, non-executive director

— Oxford University, trustee end member
of the university board

— CVC Capital Partners, advizer

o

/




Sir Crispin Davis (A)
Non-Executive Director

Tenure: 2 years Nationality: British

Skills and experience.

SirCnspin has broad-ranging experience

as a business leader within intemational
content and technology markets from his
roles as chief executive of Reed Elsevier and
the digital agency. Aegis Group plc, and group
managing director of Guinness PLC (now
Diageo plc). He was knighted in 2004 for
services to publishing and information.

He brings a strong commercial perspective
to Board discussions.

Other current appointments.

— Hasbro, non-executive director

— Oxford University, trustee and member
of the university board

— CVC Capital Partners, adviser



DameClaraFurse o
Non-Executive Director

Tenure: 2 years Nationality: British and
Canadian

Skills and experience:

Dame Clara brings to the Board adeep
understanding of international capital
markets, regulation, service industries and
business transformation developed from her
previous roles as chief executive officer of the
London Stock Exchange Group plc and Credit
Lyonnais Rouse Ltd. Her financial proficiency
is highly valued as a member of the Audit and
Risk Committee. In 2008 she was appointed
Dame Commander of the Order of the

British Empire.

Other current appointments:
— HSBC UK, non-executive chairman

— Amadeus IT Group SA,
non-executive director
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Board evaluation, induction and training

Board evaluation 2017

Board effectiveness review

The Board recognises that it continually nesds to monitor and imprave

its performance. This is achieved through annual performance
evaluation, full induction of new Board members and ongoing Board

development activities.

Stage 1:

Comprehensive
questionnaire

Each Director completed

a confidential online
guestionnaire, designed

by Lintstock and the Group
General Counsel and Company
Secretary. Each Board
Committee undertook a specific
self-assessment questionnaire.
The Audit and Risk Committee
assessment also included input
from the external auditor and
relevant senior management.

Stage 2:

One-on-one
interviews

The Chairman then held cne-to-
one interviews with each of the
Directors to discuss the reports.

This year's process

In accordance with our three-year cycle, Board effectivenass is reviewed
by an external performance evaluation every three years, and will

be externally conducted again in 2019. An internal performance
evaluation was carried out this year, with the assistance of Lintstock
Limited (Lintstock?), a London-based corporate advisory firm, which has
no other connection with Vodafone.

- R

Stage 3: Stage 4:

Evaluation Reporting and
discussion with
the Chairman
and the Board

The Chairman reviewed the Lintstock prepared a report

Directors’ contributions and the
Senior Independent Director led
the review of the performance
of the Chairman.

based on the completed
questionnaires for the Chaimnan
and the chairman of each
of the Board Committees.
The chairman of each Board
Committee gave feedback
onthe evaluation of their
Committee to their Committees
and to the Board at its meeting
in March 2017 The Chairman
discussed Lintstock’s report
with the Nominations and
Governance Committee and
with the Board at its meeting
\Qnarch 2017.




Stage 4:

Reporting and
discussion with
the Chairman
and the Board

Lintstock prepared a report
based on the completed
questionnaires for the Chairman
and the chairman of each

of the Board Committees.

The chairman of each Board
Committee gave feedback

on the evaluation of their
Committee to their Committees
and to the Board at its meeting
in March 2017. The Chairman
discussed Lintstock’s report
with the Nominations and
Governance Committee and
with the Board at its meeting

in March 2017,



64 Vodafone Group Plc Anrual Report 2017

Relations with shareholders

Communicating with our shareholders

Listening to our
shareholders

We are committed to communicating our strategy and activities to
all our shareholders and listening to their questions and feedback.

Our investor May June July
calendar
Setouthere Roadshows in: Roadshows inc Investor meetings inc
isa calendar of our — London; — Amsterdarm — Germary;
investor events — Edinburgh; — Milar; — Spair;
throughout the year. — Boston; — Frankfurt — [taly: and
— Toronto; — Madnd: — Turkgy.
— NewYork; and — 35an Francisoo; and -
_ Paris _ LosAngeles Annual general meeting
Investor conferences
in London at
— Memill Lynch; and
— JPMorgan Cazenove.
in Switzerland at
— Berenberg.
Chairman roadshow

to top investors

August

Roadshows inc
— Hong Hong: and
— Singapore.



What our shareholders have asked us this year

Common topics raised by our instriutional and indnadual
shareholders include

— oG vestment and business cost;

— cash flow, capital expendrture, debt and dnvidend cover;
— fied broadband and TV strateqgy.

— performance outlook;

— network differentiation;

— shareholder returncs;

— regulation in Europe and emerging markets;
— spectrum renewal costs;

— VodafoneZiggo JV:

— Vodafone India and ldea Cellular merger; and
— administration of shareholding,
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